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promoting environmental 

core values in the hope that 

consumers will associate 

these values with their 

company or brand. Engaging 

in these sustainable 

activities.
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With some schools closing, some employees have no 

choice but to work from home while also looking after 

their children. 

In this situation:

• Be understanding of your employees' specific 

circumstances. Having children around might mean 

teleconferences are interrupted or 

the employee is unable to complete their normal 

workload. 

• Be flexible. Schedule calls with your employees when 

it is suitable for them and communicate what work is 

a priority and what isn’t.

• Consider having rosters for people working from 

home with children who can swap in and out of work.

CHILDCARE

Employers still have a duty of care for employees' 

safety when they are working from home. 

Some practical tips for complying with WHS obligations 

include:

• Verifying the employee's home is safe to work. 

Consider asking the employee to complete a simple 

work-from-home checklist or issuing guidelines on 

ensuring WHS from home.

• If the employee does not have proper equipment to 

use at home, consider lending (and possibly 

delivering) equipment from the office to the 

employee. 

• Working from home can be lonely so it is important 

to check-in regularly with your employees. Include as 

much face-to-face interaction as possible through 

video calls (think virtual coffee catch ups!)

HEALTH & SAFETY

With more and more employees working from home, 

experts are warning of increased risk cyber-attacks. 

Examples include coronavirus-themed phishing emails and 

links (i.e. websites pretending to be the World Health 

Organisation). 

To reduce the risk of cyber threats:

• Train employees on how to detect phishing emails 

and other scams

• Advise your employees to only access COVID-19 

related news directly via official government/WHO 

sites (rather than by clicking on third party links)

• Prohibit employees sharing their work devices with 

others 

• Consider prohibiting access to the company's server 

while using public/ unsecured Wi-Fi

• Ensure security software on employees' devices is up 

to date
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